
Zetron’s Advanced Communications (Acom) system featuring P25 CSSI-based 
technology leads the industry with 1-million hours of successful operation at 
customer sites. 

Redmond, WA, U.S.A., March 11, 2013 – Zetron, a leading provider of 
mission-critical solutions worldwide, announced that implementations of 
its  Advanced Communications (Acom) system utilizing  technologies based 
on the TIA Project 25 (P25) Console Subsystem Interface (CSSI) have logged 
more than 1-million hours of successful operation at customer sites in North 
and South America. This far exceeds the performance of any other CSSI-based dispatch console  solution currently 
available and strengthens Zetron’s position as a leader in the application of technologies that utilize the CSSI.

Zetron’s Acom using CSSI-based technologies has been implemented for: 

•	The Royal Canadian Mounted Police, Ontario, Canada

•	The Cumberland County 9-1-1/Dispatch Center, Crossville, TN. 

•	Polícia Civil (Civil Police), São Paulo, Brazil. 

•	Companhia de Transmissão de Energia Elétrica Paulista (CTEEP), São Paulo, Brazil

•	Ergon Energy, Queensland, Australia

“Our customers continue to reap important benefits from Zetron solutions utilizing CSSI-based technologies,” said 
Zetron president and CEO, Ellen O’Hara. “This includes improved interoperability, compatibility, flexibility and a 
broader range of equipment choices. That’s why Zetron has been a proactive leader in the development of open 
standards and solutions that support them.”

About Zetron
For over 30 years, Zetron has been providing mission-critical communications solutions to customers in public safety, 
transportation, utilities, manufacturing, healthcare and business. With offices in the U.S.A., U.K., Australia and 
numerous field locations, Zetron supports a worldwide network of resellers, system integrators and distributors. This 
gives Zetron a global reach as well as a local presence in the regions it serves. Zetron is a wholly owned subsidiary of 
JVC Kenwood Corporation. For more information, visit: www.zetron.com.
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