
APCO’s Public Safety Communications magazine has chosen Zetron’s 
new Remote Command-and-Control Suite as one of 2013’s Hot Products 
in public safety. The suite allows public-safety agencies to deploy 
remote, temporary, backup and mobile operations quickly and securely, 
wherever and whenever such operations are needed.

Redmond, WA, U.S.A., October 30, 2013 – Zetron’s new Remote 
Command-and-Control Suite has been named one of the Hot 
Products of 2013 by Public Safety Communications (PSC) magazine, 
the official publication of the Association of Public Safety Officials 
(APCO) International. The award recognizes the most innovative 
public-safety communications products released this year. 

The selection was based on recommendations provided by PSC’s team of experts at the APCO International 
Conference in Anaheim, CA, in August 2013. Reviewers called Zetron’s Remote Command-and-Control Suite  
“…a great option for tactical dispatchers [and] emergency evacuation situations.” They also noted that the system 
is “…very easy and intuitive for the end user.”

Zetron’s Remote Command-and-Control Suite brings unprecedented flexibility to public-safety communications. Its 
utilization of wi-fi and LTE technologies allows agencies to run Zetron’s Advanced Communications System (Acom) 
System, MAX Dispatch, MAX Call-Taking, and Mobile CAD on tablet PCs at remote locations. This gives customers 
the flexibility to deploy remote, temporary, backup and mobile operations quickly and securely. And this is done 
without sacrificing any of the features, functionality or interoperability that are available in the control room. 

“We’re very pleased that the Remote Command-and-Control Suite has won Public Safety Communications’ Hot 
Product Award,” said Zetron V.P. of Product Management, Kathy Broadwell. “Not only is the award an honor, but 
it highlights the unprecedented flexibility the Remote Command-and-Control Suite provides. It gives agencies the 
freedom to move their operations from the control room to wherever they’re needed. This can include setting up 
dispatch onsite at major incidents or events, conducting remote call-taking during a natural disaster, or setting up 
a backup site if the main communication center must be evacuated. Zetron’s Command-and-Control Suite brings 
increased flexibility and mobility of operation to our customers at an affordable price.”

About Zetron (www.zetron.com)
For over 30 years, Zetron has been providing mission-critical communications solutions to customers in public safety, 
transportation, utilities, manufacturing, healthcare and business. With offices in the U.S.A., U.K., Australia and numerous field 
locations, Zetron supports a worldwide network of resellers, system integrators and distributors. This gives Zetron a global 
reach as well as a local presence in the regions it serves. Zetron has installed thousands of systems and over 20,000 console 
operator positions worldwide. Zetron is a wholly owned subsidiary of JVC Kenwood Corporation. 
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