
Zetron’s Advanced Communications (Acom EVO) system utilizing the P25, open-standards based Console Subsystem 
Interface (CSSI) is being used to improve response times and critical communications at Canada’s largest airport, Toronto 
Pearson International. 

Redmond, WA, U.S.A., December 17, 2013 – Zetron, a leading provider of mission-critical communications 
solutions worldwide, announced that its Advanced Communications (Acom EVO) system utilizing the Project 25 
(P25) Console Subsystem Interface (CSSI) has been successfully deployed at the Greater Toronto Airports Authority 
(GTAA). The GTAA is responsible for the management, operation and maintenance of Toronto Pearson International 
Airport―the largest airport in Canada. 

The new 26-position Acom EVO system installed for the GTAA is serving as the master dispatch console for a three-
site, 12-channel simulcast P25 radio solution deployed at the GTAA’s Integrated Operations Control Center (IOCC). 
The IOCC oversees airport safety, security, maintenance and service operations. The system is critically important 
because nearly all airport operations revolve around the use of a two-way radio by airport staff, public-safety 
agencies and supporting organizations. 

One key element of this implementation is its use of the P25 CSSI to integrate seamlessly with the Cassidian digital 
trunked P25 infrastructure also installed at the IOCC. The result is an open-standards-compliant solution that 
allows airport personnel to communicate with each other and with emergency responders on other networks in 
nearby municipalities. 

This is only the most recent implementation of Acom EVO for the aviation industry. It has already been deployed 
at other major airports, such as those at Oslo, Geneva and London, and in the operations centers of major airlines 
throughout the world. 

“We are committed to an effective integration of airport communications,” said Howard Bohan, Vice President of 
Aviation Services at Toronto Pearson International Airport. “As Canada’s largest airport, growing as a global hub 
and international connection point, we must be able to coordinate efficient operations and resources with our 
stakeholders to ensure that safety, security and facility maintenance are held to the highest standards.”   

“Zetron is very pleased that our Acom EVO system is improving the GTAA’s operational effectiveness,” said Zetron 
President and CEO, Ellen O’Hara. “Acom continues to bring great benefits to customers whose operations require a 
consistent, coordinated and efficient response system.” 

About Zetron (www.zetron.com)
For over 30 years, Zetron has been providing mission-critical communications solutions to customers in public 
safety, transportation, utilities, manufacturing, healthcare and business. With offices in the U.S.A., U.K., Australia 
and numerous field locations, Zetron supports a worldwide network of resellers, system integrators and 
distributors. This gives Zetron a global reach as well as a local presence in the regions it serves. Zetron has installed 
thousands of systems and over 20,000 console operator positions worldwide. Zetron is a wholly owned subsidiary 
of JVC Kenwood Corporation. 

About Greater Toronto Airports Authority (GTAA) 
The GTAA is the operator of Toronto Pearson International Airport, Canada’s biggest airport and one of the largest 
airports in North America in terms of passenger and air cargo traffic. In 2012, Toronto Pearson handled 35 million 
passengers. It is ranked second largest in international passenger traffic in North America. The focus of the GTAA 
continues to be on competitiveness, growing the airport’s status as an international gateway, meeting the needs 
of our passengers, ensuring the long-term success of the organization, our airline customers and the regional 
economy. Join Toronto Pearson on Facebook and Twitter (@torontopearson).  
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