
Zetron’s new MAX Dispatch Portal is being deployed at 47 communication centers for a company in Japan. The project 
demonstrates how the Portal can be used to support and unify the large-scale deployment of multiple MAX Dispatch 
systems for a single, geographically diverse organization. 

Redmond, WA, U.S.A., February 25, 2014 – Zetron, a leading provider of mission-critical communications solutions 
worldwide, announced that its new MAX Dispatch Portal software will soon connect to and allow resource sharing 
among Zetron MAX Dispatch systems currently being deployed at 47 communications centers for a company in 
Japan.

Previously, this type of communication between sites required connections by each individual resource. The 
Portal is a significant improvement because it enables complete communication between sites running separate 
MAX Dispatch systems. It allows geographically diverse communication centers to seamlessly access and share 
radio resources such as radio channels and I/O controls. Because it does so without requiring multicast traffic to 
be passed across a wide area network, it helps reduce bandwidth requirements. In addition, the software can be 
configured so dispatchers at one site can view, access and use the channels and other resources at another site at 
all times or only as needed. This allows separate sites to provide flexible and robust backup for each other.

The MAX Dispatch Portal offers the following key benefits:

• Supports the deployment of large-scale, geographically diverse dispatch systems, allowing remote consoles or 
separate systems to access and share resources.

• Eliminates the need for multicast support between locations; reduces bandwidth requirements. 

• Offers great flexibility in system design/architecture. 

• Can be configured to allow access and sharing on either an ongoing or as-needed basis. 

“The country-wide deployment of MAX Dispatch systems in Japan is an example of how the Portal can be used 
to significantly improve efficiencies for large organizations whose operations are geographically dispersed,” said 
Zetron vice president of product management, Kathy Broadwell. “The MAX Dispatch Portal delivers the extended 
functionality that is increasingly being sought by large organizations and public agencies that want to expand their 
communications capabilities, share resources, reduce costs, and maximize their effectiveness. The Portal also offers 
robust, mutual backup options that are vital to public-safety and other mission-critical operations.”

About Zetron (www.zetron.com)
For over 30 years, Zetron has been providing mission-critical communications solutions to customers in public 
safety, transportation, utilities, manufacturing, healthcare and business. With offices in the U.S.A., U.K., Australia 
and numerous field locations, Zetron supports a worldwide network of resellers, system integrators and 
distributors. This gives Zetron a global reach as well as a local presence in the regions it serves. Zetron has installed 
thousands of systems and over 20,000 console operator positions worldwide. Zetron is a wholly owned subsidiary 
of JVC Kenwood Corporation. 
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Zetron’s New Dispatch Portal Will Link 47 Comm Centers across Japan


