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Zetron and Mistral Solutions have successfully partnered to deploy Zetron consoles as part of an integrated mobile 
command-and-control solution for the Bangalore City Police, Bangalore, India. 

Redmond, WA, U.S.A., May 27, 2015 – Zetron, a leading provider of mission-critical communications solutions 
worldwide, announced that it has partnered successfully with Mistral Solutions, a leading product design and system 
engineering company in India, to implement Zetron dispatch consoles in an integrated mobile command-and-control 
solution for the Bangalore City Police in Bangalore, India. 

Bangalore City Police was established in 1963 as the first professional police force in Karnataka. Bangalore, now officially 
known as Bengaluru, is the capital of the Indian state of Karnataka. With a population of over 10 million, Bangalore is the 
third most-populous city in India. Due to its high concentration of global high-tech firms, Bangalore is also known as the 
Silicon Valley of Asia. 

In response to the city’s growth and establishment as a major international destination and technological hub, the 
Karnataka state government recently invested in a Police Modernization Plan to update and improve the security and 
law-enforcement operations of the Bangalore City Police. As part of this effort, Mistral supplied Bangalore City Police with 
a fully integrated mobile command-and-control solution that includes surveillance and communications systems and 
Zetron consoles. 

The mobile command solution was successfully deployed and has already performed at a number of high-profile 
government functions. One such event was the Karnataka State Republic Day Parade, which took place on 26th January, 
2015, in Bengaluru. The solution is also being deployed at the Indian Premier League (IPL) Twenty-20 (T20) cricket 
matches being held at the M. Chinnaswamy Stadium in Bengaluru. 

“We are very proud that, as a result of our partnership with Mistral, Zetron consoles have been successfully deployed 
in a mobile public-safety application in India,” said Zetron Australasia Vice President and General Manager, Ranjan 
Bhagat. “Emerging Asian economies such as India can benefit greatly from unifying disparate technologies to provide 
a common operating picture for their rapid-response efforts. This project clearly demonstrates how combining Zetron 
communication technologies with Mistral’s powerful systems-integration capabilities can produce fully integrated 
communications solutions that are particularly effective for this market.” 

“Zetron’s flexible command-and-control systems are the perfect supplement to the end-to-end solution offerings we 
provide to law-enforcement, homeland security, and other markets throughout India,” said Mistral CEO, Mujahid Alam. 
“The Zetron Australasian team’s excellent support helped ensure a satisfying experience for the end user. We look 
forward to working with Zetron on other projects in India.” 
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About Zetron
Founded in 1980, Zetron manufactures and provides communications systems designed to equip the entire mission-
critical control room. Zetron’s integrated solutions combine IP-based dispatch, NG9-1-1 call-taking, voice logging, IP 
fire station alerting, CAD, mapping, and automatic vehicle location (AVL) systems. They are expandable, interoperable, 
and able to support remote and geo-diverse operations. Zetron backs its products with technical support and project-
management services known for their expertise and responsiveness. Zetron has offices in the United States, the 
United Kingdom, Australia, and numerous field locations; and a worldwide network of resellers, system integrators and 
distributors. Zetron has installed thousands of systems and over 25,000 console positions worldwide. Zetron is a wholly 
owned subsidiary of JVC Kenwood Corporation. www.zetron.com

About Mistral
Mistral is a technology design and systems engineering company providing end-to-end solutions for product design 
and application deployment. Mistral is focused in two business domains: Product Engineering Services and Defense 
and Homeland Security. Mistral provides total solutions for a given requirement, which may include hardware board 
design, embedded software development, FPGA design, systems integration, and customized turnkey solutions. Mistral’s 
strategic partnerships with leading technology companies help provide customers with a comprehensive package of end-
to-end solutions. For more information visit: http://www.mistralsolutions.com.


