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Zetron’s Acom integrated dispatch system featuring the Project 25 (P25) Console Subsystem Interface (CSSI) has 
exceeded 5 million hours of successful operation at customer sites. 

Redmond, WA, U.S.A., January 14, 2016  – Zetron, a leading provider of mission-critical communication solutions 
worldwide, announced that implementations of its Acom integrated dispatch system utilizing the TIA Project 25 (P25) 
Console Subsystem Interface (CSSI) have logged more than 5 million hours of successful operation at customer sites 
throughout North and South America and Australia. This far exceeds the performance of any other CSSI-based dispatch 
console solution currently available. Implementations of Acom utilizing the CSSI have also performed successfully with 
P25 Phase II networks. This is significant because Phase II provides twice the spectrum efficiency of Phase I.  

“Exceeding 5 million hours of successful CSSI operation is yet another demonstration of our ongoing commitment 
to supporting P25 and other open standards,” said Zetron President and CEO, Ellen O’Hara. “It also underscores 
our continuing dedication to delivering solutions that provide cross-system compatibility and offer a wide range of 
equipment choices.”

Zetron supports the integration of its radio dispatch systems with all major CSSI radio infrastructure manufacturers, 
including: 

About Zetron
Founded in 1980, Zetron manufactures and provides communications systems designed to equip the entire mission-
critical control room. Zetron’s integrated solutions combine IP-based dispatch, NG9-1-1 call-taking, voice logging, IP fire 
station alerting, CAD, mapping, video surveillance and security solutions, and automatic vehicle location (AVL) systems. 
They are expandable, interoperable, and able to support remote and geo-diverse operations. Zetron backs its products 
with technical support and project-management services known for their expertise and responsiveness. Zetron has 
offices in the United States, the United Kingdom, Australia, and numerous field locations; and a worldwide network 
of resellers, system integrators and distributors. Zetron has installed thousands of systems and over 25,000 console 
positions worldwide. Zetron is a wholly owned subsidiary of JVCKenwood Corporation. For more information  
visit:  www.zetron.com
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• Motorola (Phase I and II)

• Harris (Phase I and II)

• Airbus

• Tait

• EF Johnson 

• Auria

• Codan

• Raytheon

 Zetron Leads Industry with over 5 Million Hours of P25 CSSI Operation
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